Viber
How to check secure status of a chat
Viber’s core features are secured with end-to-end encryption. Viber does
not read or listen to the content of messages and/or calls made privately via
Viber and do not store those messages once they have been delivered to
their destination (which on average takes less than one second). If for some
reason, the message, wasn’t delivered to its destination within up to 2
weeks, it will be deleted from viber servers.
If you are unsure whether a conversation is encrypted or not, look in your
chat info screen for the message below.

If you do not see this message, it could be that one or both of you in the
conversation does not have the latest version of Viber. Make sure you are
both up to date before continuing the conversation.
Group chats are end-to-end encrypted. Look out for the encrypted group
chat sign in the chat info screen. If this sign is missing in the chat info screen
you may need to check that everyone in your group is using a recent version
of Viber.

How to change visibility of your ‘Online’ status
You can also control your privacy settings within the App to change the
visibility of your online status or prevent other users from knowing which
Viber apps and games you are using. Use this setting not to show your
contacts that you are online. The default is to show other users your status.
You can only change your status once in 24 hours.

1. Go to Profile and tap More icon.

2. Tap on Settings > Privacy > Share ‘online’ status

How to change visibility of your ‘Seen’ status
Turn this setting off to stop other people seeing when you have read their
message. You also won't be able to see whether they have read your
message.

1. Go to Profile and tap More icon.

2. Tap on Settings > Privacy

3. Tap on Send ‘seen’ status

How to Uninstall Viber
Uninstalling Viber:
• Removes the Viber app from your phone or computer.
• Deletes your call and message history.
• Does not delete your account. If you download and activate Viber again
with the same phone number your basic account info will be restored
(your name, profile, or any linked accounts).
Before you uninstall, don't forget to backup your message history. You can
uninstall the app by accessing to device settings and selecting the
application to uninstall.

How to Deactivate Viber
If you have lost your phone, or it has been stolen, you can deactivate Viber
by reactivating your account with the same phone number on a new phone.
Setting up Viber on a new phone will close your account on the old device,
and no one will be able to access the chats stored in there.
(Deactivating Viber on your desktop won't have an effect on your other
devices with Viber installed.)
Deactivating Viber:
• Closes your account.
• Deletes your data (your name, registration information, etc)
• Deletes any information we received from your connected social
networks (eg Facebook, or VK)
• Deletes your contacts list from Viber's servers
• Removes any sticker packs or remaining Viber Out credit, subscriptions
or calling plans that you have purchased.
• Deactivating Viber won't delete your messages backup if you have one
set up (on iCloud or Google Drive). Go into your backup and delete it
manually.
Data from deactivated accounts can't be restored. Before you start
: Consider creating a Backup file of your message history.

How to Deactivate Viber
1. Go to Profile and tap More icon.

2. Tap on Settings > Account

3. Tap on Deactivate account and enter your phone number

How to Deactivate Viber (cont.)
4. Tap on Deactivate account and DEACTIVATE

How to block a contact
When you block a contact on Viber they can no longer call you or send
messages, see any changes you made or add you to a group. If you are in a
group with them, they will be able to see any messages you send in the
group. You can block a contact from several places across the app.

Block an unknown contact
1. Go to message received from unknown contact and tap on Block.

How to block a contact (cont.)
Block a contact from the chat info screen
1.

Open the chat with the relavent contact, and tap on three dot icon >
Chat info

2.

Tap on Block this contact

How to block a contact (cont.)
Block a contact within a group chat
You can block another member within a group chat. This will stop them
being able to contact you directly, but they will still be able to see your
activity within the group.

1.

Open the relevant group, and tap on three dot icon > Chat info

2.

Tap on the contact you want to block and view the contact

3.

Tap on three dot icon > Block

How to block a contact (cont.)
Block

a

contact

from

inside

the

block

list

See a list of all the contacts you have blocked in the block list. From here
you can add more people to block, or decide to unblock someone you
blocked in the past.

1. Go to Profile and tap More icon.

2. Tap on Settings > Privacy > Block list

How to block a contact (cont.)
Block a contact from inside the block list(cont.)
3. Tap on + and select the contact you want to block.

4. Tap on √ to block.

How to unblock a contact
Unblock a contact from within the block list in your Viber settings. Any
messages sent while the contact was blocked won't be restored.

1. Go to Profile and tap More icon.

2. Tap on Settings > Privacy > Block list

3. Tap on Unblock in relevant contact

